CAKES

ORDER PROCESS

STEP ONE

M PLACE YOUR ORDER USING THE ONLINE
ORDER FORM.

x INCLUDE AS MANY DETAILS AS POSSIBLE.

STEP TWO

EXPECT AN EMAIL RESPONSE WITHIN 48
HOURS WITH DETAILED PRICING AND NEXT
STEPS.

STEP THREE

ONCE YOU AGREE TO THE PRICE QUOTED
AND FINALIZE DETAILS, YOU WILL RECEIVE
AN INVOICE FOR PAYMENT.

STEP FOUR

ONCE PAYMENT IS RECEIVED, YOUR ORDER IS
CONFIRMED AND THE DESIGNING, BAKING
AND DECORATING PROCESS CAN BEGIN!

STEP FIVE

YOU WILL RECEIVE A REMINDER EMAIL WITH
YOUR PICK-UP/DELIVERY DETAILS AND CAKE
HANDLING INSTRUCTIONS.

w CONTACT VIA EMAIL - INFO@TESSAS.NET



